From: Edmonton Catholic Schools

To:
Subject: PowerSchool Cybersecurity Incident
Date: Wednesday, January 8, 2025 4:32:53 PM

WARNING: This email originated outside of ECSD. DO NOT CLICK links or
attachments unless you recognize the sender and know the content is safe.

Dear ECSD Families,

We have received notice about a cybersecurity incident involving PowerSchool, our student
information system vendor. This incident is not specific to our Division. PowerSchool has
informed customers internationally of the data breach.

We are working with PowerSchool to determine what data was accessed and how it may affect
our families and staff. PowerSchool has assured us that the incident is contained and that
they’ve strengthened their security measures to prevent future breaches. PowerSchool’s
operations remain unaffected, and service continues as usual. We want to assure you that no
financial information was accessed or is stored in PowerSchool. Additionally, you do not need
to change your password as login information is not impacted.

Further details, including the information we were provided by PowerSchool, can be found
on our website. We will share additional updates with you as they become available. If you
have any questions, please email info@ecsd.net.
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SchoolMessenger is a notification service used by the nation's leading school systems to connect
with parents, students and staff through voice, SMS text, email, and social media.



